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Scope of function 
This documents sets out how to configure a customer’s account for Dental Referrals and/or Rego NHS 

Referrals. It also details the user journey to initiate the referral from within PatientComms.  

This new functionality provides customers with the ability to start an NHS referral direct from 

PatientComms. The integration will automatically insert the patient’s details into the respective 

NHS online referral form provided by either Dental Referrals or Rego. It will also automatically 

redirect the user into the respective referral form within the Dental Referrals or Rego portal, 

allowing the user to complete the referral. The integration supports both R4+ and Sensei cloud 

platforms.  

 

Configuration – Setting up a customers 

NHS referral account 
Each customer that provides NHS services within England and Wales is required to direct all NHS 

patient referrals via an NHS referral triage platform. Coverage is provided by either Dental Referrals 

or Rego and is dependent on the local NHS authority the NHS services is provisioned within. Each NHS 

customer will have an account for either Dental Referrals or Rego and is provided with a unique API 

key (Dental Referrals) or a practice code (Rego) which serve as authentication to enable access to the 

service. These details are also used to track the referral. To enable integration for a customer we have 

created a new configuration area that will allow a user to enter their API key or practice code details. 

This can be found in ‘Admin’ and then ‘Edit Practice ’ 

 

 

 

Once these details have been configured the user is then able to trigger an NHS referral to their 

respective service. 
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Create a new referral 
Each referral is based on an individual, existing patient, therefore, the ability to start a referral has 

been added to the patient record section. To start a referral a user can search for or navigate to the 

patient record within PatientComms. They can do this by typing the patient’s name into the Nav bar 

search field or by clicking into ‘Patients’ from the Nav bar and then entering the patient’s name in the 

search field.  

 

   

 

 

There are two ways a user can start the online referral from the patient record: 

Once the search has found the correct patient record the user would click ‘View Patient’ to access 
the patient record.
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1. Click the ‘Actions’ button and choose ‘Prepare a Dental Referral Form’ or ‘Prepare a Rego 

Form’ (dependent on the service required). 

 
 

2. Click the ‘Prepare a Dental Referral Form’ or ‘Prepare a Rego Referral Form’ button 

(dependent on the service required) from the patients details section in the main body of the 

patient record page. 
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Once selected a modal ‘pop up’ screen will be presented to the user allowing them to choose from a 

list of referral forms for the respective referral service. To select the form the user would click ‘Select 

a form to prepare:’ drop down menu and then type the form name in the search box or scroll down 

to select the appropriate referral form. 

 

Once the correct referral form has been selected the user would then click ‘Prepare Referral Form’.  

 

This will then instantly redirect the user into the respective referral services online referral form. 
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The form will automatically be populated with the patient’s basic details. Patient data that is 

transferred to the form includes: 

• Patient Gender (as per the DPMS patient record) 

• Patient Title (as per the DPMS patient record) 

• Patient First name 

• Patient Last name 

• Patient Date of Birth 

• Patient Postcode 

• Patient Address 

• Patient Town or City 

• Patient Contact number (will default to Mobile if available) 

• Patient Email Address (if available) 

The user will then complete the referral process as per the usual referral service portal process. No 

other action within PatientComms is required to complete the referral process. 
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Other Considerations 
1. No medical data or Medical History data is transferred across to the Referral service form. 

2. There is no direct navigation process to return the user to PatientComms once the referral is 

completed within the referral service portal. 

3. Valid authentication details are required to enable the service within PatientComms. 

4. The referral service is only available to ‘Premium’ package customers. 


