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Amendment History

Version Date Author Description

1.0 24/10/2024 = Max Bentham Initial Draft

PatientComms URLs
Platform URL

PatientComms | https://mypractice.patientcommes.co.uk/
Portal

PatientComms | https://patientbridge.gosensei.uk/
Portal
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NHS Referrals integration

Scope of function

This documents sets out how to configure a customer’s account for Dental Referrals and/or Rego NHS
Referrals. It also details the user journey to initiate the referral from within PatientComm:s.

This new functionality provides customers with the ability to start an NHS referral direct from
PatientComms. The integration will automatically insert the patient’s details into the respective
NHS online referral form provided by either Dental Referrals or Rego. It will also automatically
redirect the user into the respective referral form within the Dental Referrals or Rego portal,
allowing the user to complete the referral. The integration supports both R4+ and Sensei cloud
platforms.

Configuration — Setting up a customers
NHS referral account

Each customer that provides NHS services within England and Wales is required to direct all NHS
patient referrals via an NHS referral triage platform. Coverage is provided by either Dental Referrals
or Rego and is dependent on the local NHS authority the NHS services is provisioned within. Each NHS
customer will have an account for either Dental Referrals or Rego and is provided with a unique API
key (Dental Referrals) or a practice code (Rego) which serve as authentication to enable access to the
service. These details are also used to track the referral. To enable integration for a customer we have
created a new configuration area that will allow a user to enter their API key or practice code details.
This can be found in ‘Admin’ and then ‘Edit Practice ’

Referrals Integration

i Dental
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Dental Referrals AP Key Referrals
Rego Practice Code | 0355036547 IIENELD.:

Once these details have been configured the user is then able to trigger an NHS referral to their
respective service.
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NHS Referrals integration

Create a new referral

Each referral is based on an individual, existing patient, therefore, the ability to start a referral has
been added to the patient record section. To start a referral a user can search for or navigate to the
patient record within PatientComms. They can do this by typing the patient’s name into the Nav bar
search field or by clicking into ‘Patients’ from the Nav bar and then entering the patient’s name in the
search field.

Home Appointments | Patients  Communications Patient Portal FFT Surveys Marketing Payments Admin  Help Patient Search

Palient Search  Data Quality Contacts No ContactData Export GDPR  Export Blocked Emails  Treatment Plans

Patients Max Bentham
Name Patient Code Contact Number Gender DoB Current Dentist
Max Bentham 1000008 07930192892 Male 1910411978 Dentist 1 e
Max Bentham 1000231 353874446446 Male 01/01/1990 Dentist two e
IMax Bentham 1000236 7930192892 Male 01/01/1980 Dentist two Actions =
Max Bentham 1000303 07930192892 Male 18/04/2006 Dentist two Actions =
Max Bentham 1000313 07930192892 Male 1810411978 Dentist two A
Showing 5 of 5 First | Prev Next | Last

Once the search has found the correct patient record the user would click ‘View Patient’ to access
the patient record.

Home Appointments | Patients = Communications Patient Portal FFT Surveys Marketing Payments Admin  Help

Patient Search  Data Quality Contacts No Contact Data Export GDPR  Export Blocked Emails ~ Treatment Plans

Patient Record LI
Name: Max Benthem Treatment Plans Communication History
DOB: 19/04/1978 (Aged 46) S5
Gender: Male
Emails
Scheme: NHS
Letters
Practice: Enter Details Here....
Patient Code: 1000005 View Form Submissions
Current Dentist: Dentist 1
Recall Dates: 06/10/2023 for Exam (Dental)
Address: 14 Kingsfield Drive Account Appomtment HlStOry
M20 6JA
Mobile Telephone: 07930192892 ® Outstanding Balance: Patient FTA Rate:
Home Telephone: e £ 0 0 0 0 %
Email Address: max@dataphiles.co.uk @
% Dental Prepare a Dental Referral Form
Referrals
Rego Prepare a Rego Referral Form
wNEC

There are two ways a user can start the online referral from the patient record:
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NHS Referrals integration

1. Click the ‘Actions’ button and choose ‘Prepare a Dental Referral Form’ or ‘Prepare a Rego
Form’ (dependent on the service required).

Patient Record Actions ~
Name: Max B- Send Communication
| Request Review
DOB: 191041 Quick sMS
Gender: Male Prepare a Dental Referral Form

| Prepare a Rego Form
Scheme: NHS

2. Click the ‘Prepare a Dental Referral Form’ or ‘Prepare a Rego Referral Form’ button
(dependent on the service required) from the patients details section in the main body of the
patient record page.

Patient Record e L
Name: Max Bentham
DOB: 19/04/1978 (Aged 46)
Gender: Male
Scheme: NHS
Practice: Enter Details Here....
Patient Code: 1000008
Current Dentist: Dentist 1
Recall Dates: 06/10/2023 for Exam (Dental)
Address: 14 Kingsfield Drive

M20 6JA

Mobile Telephone: 07930192892 (%]
Home Telephone: =
Email Address: max@@dataphiles.co.uk ®
%% Prepare a Dental Referral Form
Rego Prepare a Rego Referral Form

vy WIEC
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NHS Referrals integration

Once selected a modal ‘pop up’ screen will be presented to the user allowing them to choose from a
list of referral forms for the respective referral service. To select the form the user would click ‘Select
a form to prepare:’ drop down menu and then type the form name in the search box or scroll down
to select the appropriate referral form.

Prepare a Dental Referrals Form

Select a form to prepare:

2wwlUrgentReferralForm

This process will rg 2¥wUrgentReferralForm ompletion, with the
AdultRestorativeForm

ChildConcernMaotificationForm
CmnlnteractiveOrthoDebugForm pare Referral Form

CmslinteractiveOrthoForm

CmsRestorativeForm

Once the correct referral form has been selected the user would then click ‘Prepare Referral Form’.

Prepare a Dental Referrals Form

Select a form to prepare:

AdultRestorativeForm

This process will redirect you to the Dental Referrals form for completion, with the
patient's details already filled out.

Prepare Referral Form

This will then instantly redirect the user into the respective referral services online referral form.
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NHS Referrals integration

DentalReferrals

Referral TST0000678

Currently URN is pre-generated and Referral is not created yet.
You must submit this form to use URN/Referral

STEP 1: ADULT RESTORATIVE FORM

NHS number if known: Sex:* Title: * Patient's first name: * Patient’s last name: * Date of birth: *

®w OF Mr w|  Max Bentham 19/04/1978
Patient's postcode: * Patient's address: * Patient's town or city: * Best contact number: *
M20 6JA Q 14 Kingsfield Drive Manchester 075930152892

Do we have the mobile user's permission to keep them
updated using SMS text messages?
O no () yes

Email address: (Select lockup fo validale the email address)

max@dataphiles.co.uk Q

PATIENT AND REFERRER DETAILS MUST BE COMPLETED FOR REFERRAL TO BE ACCEPTED

Referrer's Name: = Practice Name: Date of Decision to refer: O Interpreter required

WIGAN ORTHODONTIC CENTRE 25M10/2024

Practice Postcode: Practice Address: Practice Town or City: Practice Phone Number:
WN11BS 2-6 KING STREET WIGAN 01942 821 166
GDC Number: * Care Type:
Routine v

The form will automatically be populated with the patient’s basic details. Patient data that is
transferred to the form includes:

e Patient Gender (as per the DPMS patient record)

e Patient Title (as per the DPMS patient record)

e Patient First name

e Patient Last name

e Patient Date of Birth

e Patient Postcode

e Patient Address

e Patient Town or City

e Patient Contact number (will default to Mobile if available)
e Patient Email Address (if available)

The user will then complete the referral process as per the usual referral service portal process. No
other action within PatientComms is required to complete the referral process.
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NHS Referrals integration

Other Considerations

1. No medical data or Medical History data is transferred across to the Referral service form.

2. There is no direct navigation process to return the user to PatientComms once the referral is
completed within the referral service portal.

3. Valid authentication details are required to enable the service within PatientComms.

4. The referral service is only available to ‘Premium’ package customers.
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